
INSTRUCTIONS:
1. Remove the battery from your phone and wrap it separately in paper or plastic before putting the phone and battery in the envelope.
2. Remove and keep your SIM card
3.  Seal the envelope and drop it off at your nearest PostShop or street posting box. No stamp or payment is required.
IMPORTANT: Please DO NOT put accessories such as phone chargers in this envelope.
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Proudly supported by:

TelstraClear has partnered with the 
Starship Foundation to help turn your old 
mobile phones into essential services and 
equipment for Starship kids. Services 
include the Starship national air 
ambulance service which rushes top 
medical experts to life-threatening 
emergencies around the country. These 
specialists stabilise the children and allow 
them to be brought safely to Starship 
where they can receive the care they 
need. 
 
Phones collected by Starship are 
refurbished and on-sold to developing 
countries that need affordable 
technology. Once the phones are donated, 
they are recorded, graded and stored 
before being sent to places such as Hong 
Kong, China or Eastern Europe where they 
are checked, reprogrammed, repackaged 
and sold. The small percentage that is 
beyond repair is recycled in line with 
environmental best practice. 


