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Connect multiple sites together using
IP Connect. Work with us to better match
our services with your requirements.

TelstraClear Next IP Network™



TelstraClear Next IP Network IP Connect™

TelstraClear’s IP Connect™ is making voice 
communication simpler for you by easily integrating 
multiple locations together for calling.  By using 
Internet Protocol (IP), IP-PBX and with the power 
of advanced phone systems, we provide you with 
an easy way of working and managing your 
communication within your business.  

IP Connect is our SIP Trunking service for business, allowing 

you to connect a traditional ISDN PBX, as well as a new IP-PBX 

or Unified Communication solution to the public telephone 

network, so you can make and receive calls.

IP Connect is provided over our own network and our suppliers’ 

networks.

Recommended if you:
• 	 Have between 20 and 100 staff in a single office

• 	 Are connecting multiple sites together using Private IP

• 	 Are upgrading to an IP-PBX with TelstraClear, like our Avaya 

IP Office or Cisco Call Manager

•	 Have an existing solution like Asterisk, NEC, IPFX, Panasonic, 

that you would like to connect

•	 Want to be able to easily scale your service as your business 

grows.

Your computer network can be integrated using wide-area IP 

networks like Private IP – so why not use this power to also 

bring your business locations together for an integrated calling 

solution? 

Even if you’re just need connection in one location – IP Connect 

will get you connected.

Voice over IP is a fast developing technology – and at 

TelstraClear, we focus on bringing this technology to you, in a 

reliable and scalable way.

Your Competitive Advantage
Scalable Capacity and Quality
The service is scalable, so you don’t have to guess where 

your business will be in one, two, or five years. Simply scale 

your service as you need. We can upgrade or reduce your 

bandwidth as you need. 

Greater communication efficiency
By easily integrating multiple locations together, your 

organisation can experience improved calling and 

communication between offices and collaboration between 

teams.

Pathway to the future
Investing in IP and Ethernet means your company is positioned 

to take advantage of converged applications.

Your Profitability Advantage
Cost changes
Focus your investment in telephony equipment and use more 

common IP equipment for your computers and your telephony 

– reducing your infrastructure support costs and removing the 

need to support analogue calling as well.

IP end to end
IP end to end is simpler for you and simpler for TelstraClear 

to implement, while ultimately helping add value to your 

business.

Because it’s digital, IP Connect means you’ll enjoy high call 

quality.  Your voice services will be IP end to end with no 

analogue conversion along the way.

IP Connect is available with our Managed Voice Services 

(Avaya IP Office), and with our Cisco Call Manager systems 

(which allows integration into a bespoke call management 

system). Or bring your own PBX or IP-PBX – if it has an ISDN or 

SIP connection, we’re interested in getting you connected! 



TelstraClear Next IP Network IP Connect™

Key Features
Integrated Access
Offering high quality business voice and internet, all from the 

network.  Neat, tidy, less wires and less pieces of kit.

Cost Effective
Bring an ISDN or SIP PBX – we can usually connect most 

solutions.

Full Support with Managed Voice
When taken with Managed Voice (Avaya) we deliver a fully 

supported end to end solution, right down to user telephones.

Systems Integration
Bring your own PBX – SIP ready, or classic ISDN (Basic Rate or 

Primary Rate) – we will connect you to the PSTN and you can 

take advantage of what IP Connect can offer.

High Quality IP Voice
Engineered end to end for high-quality voice performance and 

available across our IP Access network, metro, urban, provincial.  

This is Business grade – we will keep you connected so you can 

keep running your business.

Getting Started
IP Connect is built as a service that uses our Next IP technology 

over our Private IP core network and our suppliers’ networks, 

and is fully supported by us.

For direct connection to IP Connect, contact us and we will tailor 

a solution to need your needs.

You may be able to bring your own calling solution and we will 

review whether we can support connection.

To sign up to IP Connect, please contact your TelstraClear 
representative or call us on 0508 555 500.

Terms and Conditions
IP Connect is only available on TelstraClear’s network with a 

TelstraClear phone service and calling plan. The integrated 

access device or the One Access gateway (if used) is our 

demarcation point and is powered from your premises. 

Disruption of power will affect all services supplied via the 

integrated access device /gateway.  We are not liable for this. 

IP Connect may not be used for alarm line monitoring or as an 

emergency telephone service for locations such as elevators.  

Please contact TelstraClear Customer Service or your Account 

Manager for more details. A Minimum 12 month contract term 

applies. Installation, Access, Calling and Early Termination 

charges apply. Standard TelstraClear Business terms and 

conditions and IP Connect terms apply..

To find out more about how TelstraClear IP Connect can 
improve your business outcomes, please call us on  
0508 555 500 or visit www.nextip.co.nz.
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This service is reliant on 
mains power. In the event of 
power outage, connection 
to Emergency Services 
(111) will NOT BE POSSIBLE.  
Please ensure you have an 
alternate means of contacting 
Emergency Services in  
case of mains failure.

Business Customer Care

Phone TollFree 0508 555 500 
Fax TollFree 0508 555 501

Freepost 
TelstraClear, Freepost 4768 
Private Bag 92143 
Auckland 1142

www.nextip.co.nz


